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About JackBe

Leading Solution Provider of
Real-Time Intelligence Apps.

Globally deployed to over
100 enterprise & government
agencies.
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Today’ s Special Guest

Chief Technology Officer, Blogger,
Author.

Formerly, CTO of Sun’s SOA Practice &
Sun Distinguished Engineer.
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Enjoys touring with U2, a good
bottle of Burgundy, and catering
to his two beautiful daughters.
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Today’s Agenda

* What does Real-Time Intelligence really mean?
* Where does the ‘Real-Time’ dimension fit within BI?
 How does Real-Time Intelligence benefit YOU?

* Demo: Mashing the ‘Past’ with the ‘Now’

» JackBe’s Presto Real-Time Intelligence Solution




Agility Drives Efficient and Effective Business Processes

Figure 1 Business Intelligence Is Moving From Silos To Centralization To Agility

1990s 2000s 2010s

Silos Centralization Agility

58854 Source: Forrester Research, Inc.

Agile Bl Technology is Automated, Unified, Pervasive & Limitless

“Enable Bl Self-Service for Business Users: Ensure at least 80% of all
Bl requirements can be implemented by business users themselves.”
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Real-Time Intelligence: ‘Untamed Processes’

Untamed business processes are business processes that form in the seams and shadows of
the enterprise, require a balance of human and system support, and cross department,
technology, information, and packaged applications silos to meet end-to-end business outcomes.
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What ‘Real-Time’ Means

LIl L =Ff A0 LA LUIIII..I'-I'.'I.I Iy WISEY LIS DI W2 a3V T3S LU D DI YAal il Wil

driver behind a Bl initiative.
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Operational Intelligence: Boosting Performance with "Right-Time" Insight

Aberdeen Group

A Harte-Hanks Company
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Are Two Dimensions Enough?
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Adding the Real-Time Dimension
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Characteristics of Real-Time Problems

Froblem Style is:  Situational, actionable and operational

W

Information is:  Always changing and time sensifive -;'.} ‘/‘;
The User: Interacts with the information 25 X }_’

P

4

Information is from: Many data sources, including Bl sources

Available: Whenever and whereverthe userneeds it e
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How do RTI and BI coexist?

The Past
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The Now

\ Business Intelligence /

Mashups Apps

Real-Time Intelligence




Demo: Past + Now= Real-Time Marketing Impact
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Qualities of Real-Time Intelligence

Live. Must deliver data directly from authoritative information
sources, rather than using a disconnected data warehouse.

Fast. Must provide tools to create Real-Time Intelligence answers
quickly, often in minutes or hours.

Portable. Must provide answers that can be delivered anywhere
a decision-maker might need them, including portals, desktops,
spreadsheets, websites, and mobile devices.

User-Driven. Must provide tools for non-technical users to create
their own answers, removing the dependency on IT resources
whenever possible.

Social. Must provide a collaborative ecosystem, letting users
share their own work and leverage the work of others.

Secure. Must ensure end-to-end security and governance
common to most enterprise environments.

N JACKBE.



The Bottom-Line Impact of Real-Time Intelligence

‘Best-in-Class’ ‘Laggards’

Year-over-year financial 17% 1%

performance
(profit, cash flow)

Year-over-year sales 29% 2%

pipeline performance
(new account, conversions, sales)

Customer service score 94% 74%
(retention, satisfaction)

Operational Intelligence: Boosting Performance with "Right-Time" Insight
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The Benefits of RTI for Business Users

 Faster Time-to-Decision: Information is
delivered to the business in hours or days,
instead of weeks or months.

 Fresher Information: Information that is
surfaced for business action and decision-
making is live, not a stale copy.

« Situational Context: The business is able to
do 80% of the work themselves, reducing their
dependency on IT and eliminating ‘translation’
ISssues.

JACKBE.




The Benefits of RTI for IT

* Reduced Backlog: With business empowered
to do more, IT is able to focus their support on
major application development needs.

« Reduced Costs: By building upon investments
In existing enterprise systems, IT is able to
reduce costs while delivering more value.

* Improved Governance: Instead of guessing
where data is cut-and-paste data is used, RTI
lets IT establish a secure, monitored
environment for users to create and share.




Presto Delivers Real-Time Intelligence Apps

presto

\J
_=~JACKBE

@ gt vt Mgy
.........
ol D
B3E e
& o KA s
o R o et A

o T =

'''' o Chart

Presto'™ delivers Real-
Time Intelligence when
and where organizations

need to make better
decisions faster.
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L."A presto
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Presto’s Point-and-Click L/ve Connect
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Presto Tools for Fast Assembly & Delivery presto
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Presto’s Pervasive Portable Apps
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“JackBe Presto has helped us aggregate and compartmentalize our
application data into consumable chunks of information that can be
delivered readily in a number of information delivery platforms."

--Lou Sacco, Qualcomm

JACKBE.
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