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About JackBe

Leading Solution Provider of
Real-Time Intelligence Apps.

Globally deployed to over
100 enterprise & government
agencies.
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Today & Special Guest

Chief Technology Officer, Blogger,
Author.

For mer | y, €308 Pradice & u
Sun Distinguished Engineer.
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Enjoys touring with U2, a good
bottle of Burgundy, and catering
to his two beautiful daughters.
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Todayos Agenda

ADriving Forces for Real-Time Intelligence
AAdding the Real-Time Dimension

AThe Characteristics of Real-Time Problems
ADemo: Real-Time Datacenter Monitoring

APresto Real-Time Intelligence Solution
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What & Driving a Real -Time Intelligence Niche
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Are Two Dimensions Enough?
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Adding the Real -Time Dimension

Real-Time
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Real - Time Intelligence Can Help Many ses
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Speed Drives Competitive Advantage

Figure 8: Happier Users, Higher Performance

10%

Percentage of Respondents

85% -
60% 1

35% 7

83%

44%

73%

42%

68%

26%

Response time to Ability to access
information  data relevent to

requests

job role

B Best-in-Class

Ability to create  Anywhere,
custom views or anytime access

reports to actionable
information
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Source: Aberdeen Group, July 2010

Rollin Ford
CIO

Arhere are very few secrets out
there anymore. The only
competitive advantage
becomes speed.

At the end of the day, it& about
getting from point A to point B
guicker than everybody else.o
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Characteristics of Real -time Problems

\ f Information is always changing
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Information derived from many sources
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Real - Time Intelligence in Action

Al need the ability to view
my datacenter operations
including performance
monitoring of applications

servers and databases
spread across my
technology infrastructure

me 51FaF 21 NB

tell me how my executives

are performing today based
on current customer

satisfaction levels and other

operational performance
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Al want to create a simple
way for my employees,
partners and customers to
easily, safely create and
share portable widgets
based upon my data.
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complete and
comprehensive view of al
manufacturing efforts. All
information needs to be
available in our
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fMy intelligence analysts
need access to mission
critical information on
secure networks to rapidly
respond to events of
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Demo: Real -Time Marketing Intelligence
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The Real -Time Inteligence Sweet Spot

Characteristic Traditional Bl RealTime
Decision View What happened? 2 K I sih@ppening?
Decision Style Individual Decisions Collaborative Decisions
IT Dependency High Low
Data Sources B::ZQ’;/ 2;2225 ;s,ce/Mart, g\r/rep::e?rrlliggfgggggl)oud and Bl
source (Data Warehouses/Marts)
Reusability Gpreadsheet Dump Portable Apps
Agility StaticModels Dynamic Mashups
Architecture Varies Web Standards, ServeBased

Existing Authentication /

Data Security Enforced by Reporting Tool Authorization Infrastructure

Partially sourced from http://esj.com/Articles/2010/11/10/Future-of-Bl.aspx?Page=3
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Aligning IT & Business through Empowerment

Decide

Assemble

JACKBE.




Presto Delivers Real -Time Intelligence Apps

presto

Prestd™ delivers Real
Time Intelligence when
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— B and where organizations
: MR S e need to make better
e OSTNY % decisions faster.




How Presto

Delivers Real

-time Intelligence

%50 LIVE
Connect

nLive O data
sources

directly to the

% FAST

Assembled
and delivered
In
minutes/hours

SOCIAL

Created
collaboratively,
leveraging the
work of others

@ SECURE

@ PORTABLE

Apps delivered
wherever you
need them

End-to-End security wherever you are
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