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About JackBe

Leading Solution Provider of 

Real-Time Intelligence Apps.

Globally deployed to over 

100 enterprise & government 

agencies.

Named to óTop 10 

Enterprise Productsôin 

2010



Todayôs Special Guest  

Chief Technology Officer, Blogger, 

Author.

Formerly, CTO of Sunôs SOA Practice & 

Sun Distinguished Engineer.

Enjoys touring with U2, a good 

bottle of Burgundy, and catering 

to his two beautiful daughters.



Todayôs Agenda

ÅDriving Forces for Real-Time Intelligence

ÅAdding the Real-Time Dimension 

ÅThe Characteristics of Real-Time Problems 

ÅDemo: Real-Time Datacenter Monitoring 

ÅPresto Real-Time Intelligence Solution 



What ôs Driving a Real -Time Intelligence Niche 

Business 
Empowerment 

Next Gen Workforce

Technology

Collaboration



Are Two Dimensions Enough?



Adding the Real -Time Dimension

Real-Time

Integration Visualization

Weak Visualization

Strong Integration
Strong Visualization

Weak/Strong Integration

Strong Real-Time

Strong Integration



Real -Time Intelligence Can Help Many Enterprises

ñéseven fold 

increase in real-

time data...ò 

ñéuse as a 

tactical 

tooléò

ñé drives 

value at the 

front 

lines...ò



Speed Drives Competitive Advantage 

ñThere are very few secrets out 

there anymore. The only 

competitive advantage 

becomes speed.

At the end of the day, itôs about 

getting from point A to point B 

quicker than everybody else.ò

Rollin Ford

CIO



Characteristics of Real - time Problems

Operational, Situational and Actionable

Information derived from many sources

Information is always changing

User interacts with visual information

Information is available wherever, whenever



Real -Time Intelligence in Action

ñaȅ 5ŀǘŀ ²ŀǊŜƘƻǳǎŜ ŎŀƴΩǘ 
tell me how my executives 
are performing today based 

on current customer 
satisfaction levels and other 

operational performance 
ƳŜǘǊƛŎǎΦέ   

ñI need the ability to view 
my datacenter operations 

including performance 
monitoring of applications, 

servers and databases 
spread across my 

technology infrastructure.ò

άaȅ ƳŀƴŀƎŜǊ ǿŀƴǘǎ ŀ 
complete and 

comprehensive view of all 
manufacturing  efforts. All 
information needs to be 

available in our 
ƻǊƎŀƴƛȊŀǘƛƻƴΩǎ ǎŜŎǳǊŜ 

ǇƻǊǘŀƭέ

ñMy intelligence analysts 
need access to mission 
critical information on 

secure networks to rapidly 
respond to events of 
ƴŀǘƛƻƴŀƭ ǎƛƎƴƛŦƛŎŀƴŎŜΦέ   

ñI want to create a simple 
way for my employees, 

partners and customers to 
easily, safely create and 
share portable widgets 
based upon my data.ò



Demo: Real -Time Marketing Intelligence



The Real -Time Intelligence  Sweet Spot

Characteristic Traditional BI Real-Time

Decision View What happened? ²ƘŀǘΩs happening?

Decision Style Individual Decisions Collaborative Decisions

IT Dependency High Low

Data Sources
Data Warehouse/Mart,
Database-centric

Live Connections to
On-premise, SaaS, cloud and BI 
source (Data Warehouses/Marts)

Reusability óSpreadsheet Dumpô Portable Apps

Agility Static Models Dynamic Mashups

Architecture Varies Web Standards, Server-Based

Data Security Enforced by Reporting Tool
Existing Authentication / 
Authorization Infrastructure

Partially sourced from http://esj.com/Articles/2010/11/10/Future-of-BI.aspx?Page=3

http://esj.com/Articles/2010/11/10/Future-of-BI.aspx?Page=3
http://esj.com/Articles/2010/11/10/Future-of-BI.aspx?Page=3
http://esj.com/Articles/2010/11/10/Future-of-BI.aspx?Page=3
http://esj.com/Articles/2010/11/10/Future-of-BI.aspx?Page=3
http://esj.com/Articles/2010/11/10/Future-of-BI.aspx?Page=3


Aligning IT & Business through Empowerment

Business 
Users

Quickly find Apps to 
make fast paced 
business decisions 

Visualize

Assemble

Power 
Users

Visually assemble Apps 
for the business in 
minutes and hours

Developers
Web based tools to 
build sophisticated 
Apps  

Decide



Presto Delivers Real -Time Intelligence Apps 

Prestotm delivers Real-
Time Intelligence when 

and where organizations 
need to make better 

decisions faster.



How Presto Delivers Real - time Intelligence

Connect 

directly to the 

ñLiveòdata 

sources

Assembled 

and delivered 

in 

minutes/hours

Created 

collaboratively, 

leveraging the 

work of others

End-to-End security wherever you are

LIVE FAST PORTABLE

SECURE

Apps delivered 

wherever you 

need them

SOCIAL


