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Todayôs Special Guests

Suresh Nair, Chief Architect for Financial Services

ÅResponsible for a global team of architects that work on 

functionally rich, multi-technology projects for a broad 

spectrum of financial services customers. 

Å23 years of experience in the IT industry, with senior 

enterprise architecture positions at Citibank and the 

Emirates National Oil Company.

John Crupi, Chief Technology Officer

Å20 years experience in the software industry, formerly 

CTO of Sunôs SOA Practice & Sun Distinguished 

Engineer. 

ÅCo-Author of Core J2EE Patterns, a óRockstarô, a 

óDream Teamô nominee, and a 2-time óTech Titanô, .



About JackBe

ÅLeading Solution 

Provider of Real-Time 

Intelligence Software.

ÅGlobally deployed to over 

100 enterprise & 

government agencies.



Solution in Banking and Capital Markets 

Monitoring real-time market information shown in 

interactive dashboards for traders and customers 

Surfacing real-time apps of employee and company 

information in customizable SharePoint sites 

Tracking real-time operational key performance 

metrics for immediate insight into company 

performance 

Managing automation of desktop workflows in 

visually rich dashboards for KPI reporting



About MphasiS - Corporate Overview

Corporate FY10 - $1 Billion  |   40,682+ Professionals   |   492+ Clients

Deliver Applications, BPO and IT Infrastructure Management Services 

Among the Fastest Growing Mid Cap Companies in India

Bucking the Trend  - Strong Growth in a 

Recessionary Market Environment
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Global Client and Delivery Footprint

Client
Footprint

Å40 sales and delivery centers spread  across13 countries
ÅDelivery Centers in:  India, US, China, Sri Lanka and Poland
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Highlights

Å > 50 clients in 
the banking and  
capital markets 
domain serviced 
from low -cost 
locations

Å We work with 9 
of the world s 10 
largest banks 

About MphasiS - Banking & Capital Markets Unit

http://www.p-wos.com/0580BUS.jpg


Todayôs Agenda

ÅWhat are the driving forces behind the operational decisions for 

banking and capital market organizations? 

ÅWhy it's important for to have access to live, fresh data to make 

real-time financial recommendations and decisions?

ÅLive Demonstration: Real-Time Decision-Support Dashboard

ÅWhat are the top real-time intelligence use cases for capital 

market customers? 

ÅImportant qualities for a Real-Time Intelligence Solution for 

financial services professionals to meet the growing demand for 

faster, more accurate information?



Is this the best way to make buy/sell decisions?



The Operations View é Functional Architectures



The ñRunning the Businessò View é
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DEMOGRAPHICS
Name:    John Doe            Age: 48

Addr:      1234 Main Ave Cleveland OH 44113
Cust Since: 4/30/1997            Employer:  ACME Corp

Phone:    (216)  621-1111 (Home) Do Not Call

E-Mail:     jdoe@gmail.com. Preferred Channel

Value Segment:  FOCUS

Profitability:  XXXXXX
Net Worth:  $999999

Annual Income: $99999

Data Missing for:
Marital Status
Home Owner
Cell Phone 

#

RELATIONSHIPCurrent Accounts:

Closed Accounts

INTERACTIONS

Recent Contact History (Past 6 months):

5/20/09   Product Inquiry CD

5/14/09   DR Card PIN Reset

5/01/09   NSF Fee Waiver request

4/12/09   Product Inquiry IRA  

Recent Transactions:       

5/26/09  DDA 100082109           60.00 D   ATM  Key 4910 Tiedeman

5/20/09  DDA 100082109      1,000.00 C   Direct Deposit

5/17/09  DDA 100082109           87.47 D   Bill Pay

5/10/09  SAV  100003231         500.00 C  Transfer in from DDA
5/10/09  DDA  100082109         500.00 D  Transfer out to SAV

INSIGHTS

Products Needed:          
Overdraft protection

Rewards Debit Card

Savings Account

Investment Account

Current Pre-Approved Offers- : 

Pre-Approved KEO, PCL, Auto Spring Offer

Current Eligible Mass Offers:  

Continental One Pass 25,000 Mile DDA Offer 
$150 KP Gift Card DDA Offer

Acct #           Product     Balance          APR/APY Remarks

12345363     DDA80      $123.00 0.5%    

23425223     CDA12      $2,500..00 2.6%  

12121212     ALS85       $12,532..78 8.2% 

TOTAL:  CREDIT $12532.78    DEP: $2612.00

Acct #           Product      Date Closed

12345363     DDA80 May 12, 2009          

23425223     CDA12 June 6, 2009      

CREDIT DEPOSIT HOT DEALS SCRATCH PAD

(216) 970-9988 (Cell)

Profile 80% 

Complete

6/10/09 Profile Updated
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Data Across the Enterprise

Customers

Demographics

Requests & Instructions
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User Defined Reports

Conventional Solution
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Needing a Real Time View

Real-time definitions

Being able to access the data close to an event.

Implies

The data is ñpublishedò soon after the event occurred

I can access data when I need it 
ïAnd I no sorry, I did not know I would need it when we last talked é. and 

yes I do need it right now, thank you very muché

ïOh, sorry, did I forget to tell you. Susan up on the 12 th floor has done some 
wonderful aggregation on the data. Canôt you copy Susanôs Macros into my 
spreadsheet so they get run when I load your data.

Hence é the new real-time eco-system!



What óReal-Timeô Means

Operational Intelligence: Boosting Performance with "Right-Time" Insight

http://www.aberdeen.com/aberdeen-library/6528/RA-operational-business-intelligence.aspx
http://www.aberdeen.com/aberdeen-library/6528/RA-operational-business-intelligence.aspx
http://www.aberdeen.com/aberdeen-library/6528/RA-operational-business-intelligence.aspx


Adding the Real -Time Dimension to Decision -Making

Real-Time

Integration Visualization

Weak Visualization

Strong Integration

Strong Visualization
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Strong Real-Time

Strong Integration



Arenôt we just talking about Business Intelligence?

Databases & 

Enterprise Apps

Spreadsheets Mobile

ETL

Dashboards

In-Memory Marts Warehouse

Reports

Feeds, Web Apps, 

Cloud Services

Business Intelligence
Real-Time Intelligence

AppsMashups

Portal



The Importance of Delivering and Reacting in Real -Time 



The Benefits of Real -Time for Business Users

ÅFaster Time-to-Decision: Information is 

delivered to the business in hours or days, 

instead of weeks or months.

ÅMore Relevant Information: Information that is 

surfaced for business action and decision-

making is live, not a stale copy.  

ÅBetter Context: The business is able to do 

80% of the work themselves, reducing their 

dependency on IT and eliminating ótranslationô 

issues.



The Benefits of Real -Time for IT

ÅReduced Backlog: With business empowered 

to do more, IT is able to focus their support on 

major application development needs. 

ÅReduced Costs: By building upon investments 

in existing enterprise systems, IT is able to 

reduce costs while delivering more value.

ÅImproved Governance: Instead of using the 

cut-and-paste method for accessing relevant 

data, RTI lets IT establish a secure, monitored 

environment for users to create and share.  
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How do you Solve Real -Time Problems?



Agility Drives Efficient and Effective Business Processes

Agile BI Technology is Automated, Unified, Pervasive & Limitless

ñAn approach that enables strategic, tactical and operational decision-

makers to be more flexible and more responsive to the fast pace of 

changes in business and regulatory requirementsò.



Characteristics of Real -Time Problems



Demonstration: Real -Time Decision Dashboard  


