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Welcome everyone! While you wait, please 
ŘƻǿƴƭƻŀŘ ǘƘŜ ΨtǊŜǎǘƻ aƻōƛƭŜΩ !ǇǇ ŦǊƻƳ ǘƘŜ 

Apple iTunes Store.  



About JackBe 

Leading Solution Provider of 
Real-Time Business Intelligence 
 
Globally deployed to over 100 
enterprise & government 
agencies 

Named to Top 10 
Enterprise Products in 

2010 



¢ƻŘŀȅΩs Special Guest   

John Crupi, Chief Technology Officer 
 
FormerlyΣ /¢h ƻŦ {ǳƴΩs SOA Practice 
& Sun Distinguished Engineer. 

Co-Author of Core J2EE Patterns 
 
Frequent Blogger, Two Time  
Washingtonian Tech Titan   



¢ƻŘŀȅΩǎ !ƎŜƴŘŀ 

Mobile Business Intelligence Enables Decisions Everywhere  

 

Mobile BI is Best for People and Data in Motion  

 

tǊŜǎǘƻΩǎ !ǇǇǊƻŀŎƘ ǘƻ aƻōƛƭŜ .L  

 

Presto Mobile App Assembly in Minutes  

 

The Bottom Line of Mobile BI 

 

 

 



Get the Presto Mobile Apps from the Apple iStore! 

Download Presto Mobile for iPhone 

from the Apple iStore 

Download Presto Mobile for iPad 

from the Apple iStore 

http://itunes.apple.com/br/app/presto-mobile-for-iphone/id453671937?mt=8
http://itunes.apple.com/br/app/presto-mobile-for-iphone/id453671937?mt=8
http://itunes.apple.com/br/app/presto-mobile-for-iphone/id453671937?mt=8
http://itunes.apple.com/us/app/presto-mobile-for-ipad/id453673096?mt=8
http://itunes.apple.com/us/app/presto-mobile-for-ipad/id453673096?mt=8
http://itunes.apple.com/us/app/presto-mobile-for-ipad/id453673096?mt=8


Demo: From Source to You  



Mobile BI = Decisions Happen Everywhere 



The Killer App for Mobile Business Intelligence  

Tablet PCs are "just right" for mobile BI 
  -- Forrester, Boris Elevson  



Mobile Business Intelligence Has Arrived  

 άсу҈ ƻŦ ǘƘŜ мтл ǊŜǎǇƻƴŘŜƴǘǎ ǊŜǇƻǊǘŜŘ mobile BI ǘƻ ōŜ  ŜƛǘƘŜǊ ΨŎǊƛǘƛŎŀƭΩ ƻǊ 
ΨǾŜǊȅ ƛƳǇƻǊǘŀƴǘΩ ǘƻ ǘƘŜƛǊ ōǳǎƛƴŜǎǎŜǎΦέ 

 

 ά.ȅ нлмоΣ оо ǇŜǊŎŜƴǘ ƻŦ .L ŦǳƴŎǘƛƻƴŀƭƛǘȅ ǿƛƭƭ ōŜ ŎƻƴǎǳƳŜŘ Ǿƛŀ ƘŀƴŘƘŜƭŘ 
ŘŜǾƛŎŜǎΦέ  

 

      άaƻōƛƭŜ .L ƛǎ ŀƴ ŀŎŎŜƭŜǊŀǘƻǊ ƻŦ ǘƛƳŜ-to-information, 87% of Best-in-class 
ƻǊƎŀƴƛȊŀǘƛƻƴǎ ŦƛƴŘ ƴŜŎŜǎǎŀǊȅ ƛƴŦƻǊƳŀǘƛƻƴ ƛƴ ǘƘŜ ǘƛƳŜ ǊŜǉǳƛǊŜŘΦέ 

 

                  
άнн҈ ƻŦ ǊŜǎǇƻƴŘŜƴǘǎ ƛƴŘƛŎŀǘŜŘ ǘƘŀǘ ǘƘŜȅ ŀǊŜ ǇƭŀƴƴƛƴƎ ǘƻ ƛƳǇƭŜƳŜƴǘ 
ƳƻōƛƭŜ .L ƛƴ ǘƘŜ ƴŜȄǘ ǘǿŜƭǾŜ ƳƻƴǘƘǎΦέ 



aƻōƛƭŜ .L LƳǇŀŎǘǎ LƴŦƻǊƳŀǘƛƻƴ ŀƴŘ tŜƻǇƭŜ ΨLƴ aƻǘƛƻƴΩ 

Type of User Mobility  Mobile BI Tasks Data  Need 

Line Manager Supervise 
domain by 
walking and 

talking 

Dashboards: Monitor store and 
employee performance 

Operational Reports: Check 
inventory, shipments, complaints, 

staffing  
Actions: Scan inventory, order 
products, schedule meetings, 
award merits/demerits, etc. 

Historical, 
Summary, 

Detail, 
Real-time  

 
 
 

High  

Outside Salespeople Travel to and 
from clients 

Dimensional Report: 360- degree 
view of customers 
sales/interactions  

Actions: Update customer records, 
submit orders 

Historical, 
Summary, 

Detail, 
Real-time  

 
 

High 

Field Technicians  Travel to and 
from 

customer/work 
sites 

Dashboards: Review personal 
performance and bonus points 

Reports: Check customer and work 
site inventory and records  

Actions: Update customer/work 
site records, submit orders  

Historical, 
Summary, 

Detail, 
Real-time  

 
 
 

Moderate  

Internal Technicians  Travel across 
corporate 

campus: Nights 
and weekends  

Dashboards: View KPI status and 
real-time trends 

Alerts: View errors and exception  
Actions: Log in, troubleshoot 

Historical, 
Summary, 

Detail, 
Real-time  

 
 

Moderate  

**A Complete Primer to Mobile BI ς Wayne Eckerson 



Mobile BI Best Practices 

Focus on Key Applications Start with mission critical applications where 
information is constantly changing and users need real-time updates on the go. 

5ƻƴΩǘ .ƻƛƭ ǘƘŜ hŎŜŀƴ  {ǘŀǊǘ ǎƳŀƭƭ ŀƴŘ ƎǊƻǿ ŦǊƻƳ ǘƘŜǊŜΦ ¸ƻǳ ŘƻƴΩǘ ƴŜŜŘ ŀ ōƛƎ 
ōŀƴƎ ǇƘƛƭƻǎƻǇƘȅ ǿƘŜƴ ȅƻǳΩǾŜ Ƨǳǎǘ ǎǘŀǊǘŜŘ ōǳƛƭŘƛƴƎ ȅƻǳǊ ŦƛǊǎǘ ǎŜǘ ƻŦ !ǇǇǎΦ  

Think Dashboards for Tablets  Tablets will be the biggest accelerator to 
mobile BI in the field. Think tablets first. Dashboards should be built with the 
tablet form factor in mind.  

Extend an App Portal (securely) to the Device  Think of the device as another 
entry point into the enterprise. Give users access to the menu directly on their 
device.  

Embrace HTML5  ²ƛǘƘ Ψ.ǊƛƴƎ ȅƻǳǊ ƻǿƴ ŘŜǾƛŎŜΩ ŀƴŘ Ƴǳƭǘƛ-platform 
environments, organizations can develop once and deploy anywhere.  



How Do You Enable Mobile Workers With BI? 
What were 

my overnight 
sales figures? Has the snow 

storm over the 
Rockies effected 

our supply 
shipments? 

Why has 
production 

gone down on 
line assembly 

line 2? 

Who are my 
highest rated 

call center 
reps  in the 
Southeast?  

What stores 
need more 
inventory in 

the NYC area?  



Providing Self-Service 
through Visual Tools 

Delivering Apps 
Anywhere 

Connecting Internal & 
External Data 

JackBe Prestotm: Fastest Time to Business Intelligence Value 

Real-Time Self-Service Pervasive and Mobile 



bƻǘ Wǳǎǘ .L 5ŀǘŀΣ Ψ[ƛǾŜΩ LƴǘŜǊƴŀƭ ŀƴŘ 9ȄǘŜǊƴŀƭ 5ŀǘŀ 



Self Service, a Simple Point and Click Approach  

Visual Data Mashing  

Point & Click App and Dashboard Creation  

Easy & Secure Access to Apps and Dashboards  



Secure Presto Apps from Data to Device  

Firewall 

Enterprise Information Identity 
Mgmt. 

{ŜŎǳǊŜΣ bŀǘƛǾŜ ΨtƻǊǘŀƭΩ HTML5 Web Views 

Secure Apps Secure Data 


