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Real-Time Operational Intelligence Demonstration 

 

How WŀŎƪ.ŜΩǎ Customers Solve Datacenter Challenges   

 

 

 



LǘΩǎ ¢ƛƳŜ ǘƻ aƻǾŜ ¢ƻǿŀǊŘǎ ǘƘŜ .ƛƎ tƛŎǘǳǊŜ  

Operational Monitoring  Impact  

Is my network outage impacting my 
online sales processing? 

A new Microsoft Security Bulletin was 
just released. How much of my global 

operations are impacted? 

Severe weather is approaching my 
AsiaPac Datacenter, what operational 
customer systems could be impacted? 

How do I show real-time availability 
and performance across all datacenters 

to my corporate executives?  
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Real-time Operational Intelligence 
Across Datacenters Everywhere  

Operations Monitoring in Silos 



The Cost of Maintaining Datacenters  
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άhǘƘŜǊέ wŜŀƭ-Time Information 

KPIs, Scorecards, Historical Information 
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The Change in Operational Dashboards  

  Primary Source        Core Systems         Data Warehouse        Data mart/Excel 
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The Positive Impact of Dashboards in Your Organization?  
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Higher Customer 
Retention Rates 

Higher Profit 
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Many Siloed Systems 

Management 
Network Storage VMs 

Operators 
Operation Engineers 

Other Systems 

Rolled-Up Aggregated 

Director of Operations 
Project Lead/Program Manager 
Enterprise/Solution Architects 

Analysts 

άhǇŜǊŀǘƛƻƴǎ aƛŘŘƭŜέ 

Connected 

Impact Metrics 
Performance 

Threat 
KPI 

Scorecards 

Risk  

CIO/General 
VP Operations/Programs 



Software 
 Configuration 

Patch 
Levels 

Security  
Tests 

The Cyber Perspective of Datacenter Operations 



Real -Time Operational Intelligence Demo  


