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About JackBe

Leading Solution Provider of Rea
TimeOperational Intelligence

Globally deployed to over 100
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Q@ HowW!I O {Cusofnérs Solve Datacenter Challenges
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Operational Monitoring

Is my network outage impacting my

online sales processing? pR@F”T

A new Microsoft Security Bulletin wa:
just released. How much of my globe
operations arampacted? Tl]{l R EAT
Severe weather is approaching my
AsiaPa®atacenter, what operational
customer systems coulode impacted? R”SK
How do | show reaime availability

and performance across all datacente
to my corporate executives? [l NS”@ HT
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Reattime Operational Intelligence
Across Datacenters Everywhere

- )
May Sioed Sysems

Operations Monitoringin Silos
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The Cost of Maintaining Datacenters

* FY12 DoD IT Budget $38.5B

Non:lnffastructiire * DoD IT Infrastructure $24.0B

(System s Acquisition)
- $14.5Billion Infrastructure
\ 38% $ 24 Billion
62%

End User Systems
$ 5.1 Billion/21%

Mainframes & Servers
$ 25 Billion/11%

Telecommunications
* DoDIT Scale $ 9.9 Billion/41%

772+ data centers
6,000+ locations; 15,000+ networks
70,000+ servers; 3 million+ networked users

7 million+ IT devices
5,000+ applications

S 7ACK B






2 K 1a GKS

& h (i K S NEme imfSrindtion

KPIs, Scorecards, Historical Information.
JACKBE.




The Change in Operational Dashboards

Operational Tactical Strategic
Purpose Control operations § Optimize processes Manage strategy
Scope Cperational Departmental Enterprise
Users Staff+ Managers+ Executives+
Primary activity Act Analyze Review
Data Refresh Intraday/Daily Daily\Weekly Monthly/CQiuarterly
Primary Source Core Systems Data Warehouse Data mart/Excel
KPls Drivers Cutcomes/Drivers Cutcomes
Existing? 100% 75% 50%
Looks Like? Dashboard Fortal/Dashboards Scorecard
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The Positive Impact of Dashboards in Your Organizati

Operational

Tactical

Strategic

8%

37%

33%

33%

29%
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HigherProfit

HigherCustomer

RetentionRates

Some KPls

0%

a% 10% 18% 20%  25%
Cperating profit margin (%), =214

Sonrce: Sherdeen Group, Moverber 2010

92%
G0% A
80% 1
BE%
B4% 4 23%
82%
80% A
78% A
76% A

=214

Customer retention rate (%), n

2%

Many KPls Some KFPls

Few KPl =

Source: Aberdeen Group, Mavember 2010
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ClO/General D
VP Operations/Programs
» GhLISNI GA2ya aaRWRacE Metrics

I Director of Operations Risk

Other Systerﬁs\

<

ProjectlLead/ProgramManager
Enterprise/Solution Architects

Analysts
t
9 RolledUp el Aggregated

/ Network Storage VI\B
Management ‘

Operators

Operation Engineers Many SiloedSystems



The Cyber Perspective of Datacenter Operations

Vulnerabih'ties
Datacenter




Real - Time Operational Intelligence Demo




